
We first met Zach at the Kangan
Institute’s 2020 Industry Excellence
Awards where he was awarded the
Sheen Group Body Repair Apprentice
of the Year. We reflect on the early
days of his journey.

Zach was born in Maffra in
Victoria’s Gippsland region and grew
up in and around the region and went
to primary school in Traralgon and
high school at Sale College. He had 
a passion for cars in these younger
years and developed the capability to
repair and maintain the running gear,
and even rebuild the engine in early
models. “When I was young, my dad
taught me how to service a car and 
I built on this knowledge with my
mates, so when it came time to
choose a career path, it was a no-
brainer to look to automotive.” 

In late 2017, Zach joined Sheen
Panel Service at the Malvern facility
and began his auto body repair
apprenticeship at Kangan Institute’s
Automotive Centre of Excellence,
where he discovered that as part of
the Sheen apprenticeship program, 
he was able to attend Sheen-specific
classes at the TAFE. Zach has now
completed his studies at Kangan
Institute and will finalise his
apprenticeship early next year.

An organisation as dynamic 
as Sheen’s naturally leads to
opportunities, although as we all
know, the onus is on the individual to
grasp the nettle. In Zach’s case, he
took the opportunity to transfer to the
Tooronga facility to further develop his
experience and, as fate would have it,
the manager’s role recently became

vacant, and Zach is now in training to
become the next store manager.

Tony Todaro, who heads up the
Sheen apprenticeship program, said:
“We have been very pleased with
Zach’s progress and his commitment
to self-development. He has become 
a very competent technician and
understands the workshop culture. 
In addition, he has adapted his style
when working in front of shop and has
embraced our customer service ethos.” 

Zach is highly complimentary of
Sheen Panel Service: “The work
culture is excellent, and the more
experienced staff have been highly
supportive during my journey. I am
thrilled to be working towards the
store manager’s role at Tooronga and 
I intend to lead by example.”

Todaro added: “Zach has a great
attitude and we are only too happy to
invest in his future. Initially, he will be 
a ‘player-coach’, using his experience
on the floor while he develops his
admin skills. We are all so pleased 
to have him on the team.”

It’s interesting to reflect on
comments by Matt White, Zach’s
manager back in early 2020, which
included: “It’s great to see the
enthusiasm Zach has for his work and
we can see him going a long way in
this industry.” Clearly, Zach is now 
well on his way!
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ONCE AGAIN WE FIND OUR PLANS INTERRUPTED BY COVID, WITH THE PRESENTATION TO LACHLAN
CHENEY OF SHEEN PANEL SERVICE POSTPONED AT THE ELEVENTH HOUR. HOWEVER, IT GAVE US THE
OPPORTUNITY TO CATCH UP WITH ANOTHER OF SHEEN’S FUTURE LEADERS, ZACH HOYLE, AS HIS
CAREER GOES FROM STRENGTH TO STRENGTH.

IAG’s ongoing support and sponsorship of
these awards is greatly

appreciated, as is I-CAR
Australia’s donation of,
two training courses
valued at over $500 
to each Future Leader 

of the Industry.

Zach Hoyle

Joe Ballato Director at Kangan Institute, Tony Todaro and Zach at the 
2020 Industry Excellence Awards.
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... and to WorldSkills
National Gold Medallists


