
3 4 – FUTURE LEADERS

- - - - - - - - - - F U T U R E    L E A D E R S - - - - - - - - - -
P R O U D L Y  S P O N S O R E D  B Y  I A G

Future Leaders
of the industry
THE LATEST FUTURE LEADER PRESENTATION WAS MADE AT THE IAG RESEARCH CENTRE IN SYDNEY
TO MAXINE COLLIGAN OF GEMINI SMASH REPAIRS, CAMPBELLTOWN.

Troy Johns, Industry Development
Manager for IAG, was the MC for the
occasion, which was attended by
representatives of IAG Insurance, 
I-CAR Australia, Gemini Smash Repairs,
BASF Australia, TAFENSW, the
National Collision Repairer and most
importantly, Maxine’s mum, Dennice. 

Following the completion of her
Year 12 studies at St Patrick’s College,
Maxine spent six months trying to find
a job in the industry before she joined
Gemini Smash Repairs in
Campbelltown in 2016. She is now in
the second year of her apprenticeship.

Troy spoke about the industry,
with a focus on the accelerating rate
of change, and referred to the
“technological tsunami” in the
automotive industry. He reinforced the
importance of ongoing training and
development. Troy congratulated all of
those who have supported Maxine’s

journey so far, including: Mark Reid of
Gemini Smash Repairs, David Handcock
of BASF Australia and Carl Tinsley of
Campbelltown TAFE, and thanked
them for their ongoing support of this
very impressive young woman.

Martin Kolderie, Motor Assessing,
metro south NSW at IAG, said it was
great to see that Maxine was really
making her way in what is still a male-
dominated industry. He was
particularly impressed that she will be
“taking on the boys” at the upcoming
WorldSkills Nationals, representing
Sydney West, next month. Both David
Handcock and Carl Tinsley could not
speak more highly of Maxine’s talent
and, more importantly, her
commitment to her profession as she
continues to deliver high quality work
as well as preparing for WorldSkills.
Mark Czvitkovits, CEO I-CAR Australia,
also congratulated Maxine and

reinforced I-CAR’s commitment to the
training and development of young
talent across the industry.

Mark Reid, Business Development
Manager, Gemini Accident Repair
Centres said: “We are all very proud of
Maxine’s achievements. Identifying her
talent and securing her services back in
2106 was a key moment for both Maxine
and the Gemini Group.” Mark has also
extended an invitation to Maxine to join
their internal development program – 
a first for an apprentice.  

Martin Kolderie presented Maxine
with her National Collision Repairer
Future Leader of the Industry
certificate, sponsored by IAG, and the
invitation to attend two I-CAR training
courses. He pointed out that the
industry will be in good shape if there
is more young talent such as Maxine
joining the industry. 

In receiving her award, Maxine said:
“I am forever grateful to Mark Reid for
offering me the opportunity at Gemini. 
I want to thank Carl Tinsley and the
technical team at BASF for their ongoing
support and, of course, my Mum who
has always been there for me.”
Editor: IAG’s ongoing support and
sponsorship of these awards is
greatly appreciated. We all wish
Maxine every success. I am quite sure
we will see more of her in the future.

iag donates two I-CAR
courses valued at more than
$500 to the Future Leader
that we feature each month
in this sectionMartin Kolderie and Maxine Colligan.


