
The latest Future Leader presentation was made to Jack Parkinson at
the Kangan Institute’s Automotive Centre of Excellence (ACE) at

Docklands in Melbourne. 
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S
tephen Palmer, IAG’s Senior
Manager – Industry Development
was the MC for the most recent
Future Leader presentation, which

was attended by representatives of IAG
Insurance, Kangan Institute’s ACE, I-CAR
Australia, Fix Auto Australia and the
National Collision Repairer. It was also
supported by three National Collision
Repairer Lifetime Achievement recipients:
Phil Nixon – Supply Chain Specialist IAG,
Max Chanter – Chairman of the IBR
Group, and Terry Feehan – Head of
Business Fix Auto Australia, who is, of
course, Jack’s manager.

Before the presentation of the award,
Stephen Palmer spoke about the industry
and the changes that are occurring in all
phases of the Australian automotive field
and the rapid development of technology,
which necessitates continual learning and
development to keep up. Terry Feehan
briefly outlined his involvement with Jack
and how impressed he and Fix Auto are
with his prospects. 

At only 19 years of age, Jack has a
well-planned career path mapped out,
particularly through his position in the Fix
Auto organisation, which is rapidly
expanding throughout the world. 

Phil Murphy, Executive Director of ACE,
presented Jack with his Future Leader of
the Industry National Collision Repairer
certificate, which is sponsored by IAG,
and the I-CAR training course invitations.
Phil spoke of the challenges in training
young people and that there is now a
requirement for a new level of talent in this
increasingly technological environment.
Jack responded, expressing his
appreciation to all concerned in his past
and current endeavours and how proud
he is to be associated with the industry

and the people with whom he had the
good fortune to be associated at this 
early stage in his career.

Jack originally worked at Orbis
Business Impact with David Lingham,
which is where he was originally

introduced to Fix Auto, who offered him 
a position in November 2016 as the Youth
Program Leader for Fix Auto Australia.
Jack has had excellent mentors in David
Lingham and Terry Feehan, both of whom
clearly believe this young man has
something to offer our industry. Jack’s role
as Youth Program Leader for Fix Auto has
introduced him to many people in the
automotive industry, particularly in relation
to the challenge of attraction and retention
of young people.

There is no doubt that Jack Parkinson
is a worthy recipient of the Future Leaders
award. His obvious passion for the
industry and enthusiasm for the future is
infectious and, while some would find the
leadership role in the Youth Program,
coupled with university studies and
speaking assignments supporting his
position, onerous, Jack embraces life 
to the fullest.
Editor: IAG’s ongoing support and
sponsorship of these awards is greatly
appreciated. We wish Jack every success
in the future.
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