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The Capricorn juggernaut 
rolls into Melbourne

M
elbourne was the penultimate
location for the Capricorn
Society’s national tradeshow
and gala dinner roadshow for

2017. The tradeshow as held at the
Melbourne Convention & Exhibition Centre
and attracted 72 suppliers. The buzz of
excitement was palpable as soon as we
entered the hall. Suppliers were there to
support the Capricorn members, share
their latest offerings, enjoy the Capricorn
hospitality and, of course, to do business
– and as we moved around the hall, it
was clear that they were truly enjoying
themselves and they took pride in both
their booths and their messages. There
was even a special bonus rewards points

deal on offer to stimulate demand. Whilst
there is a sense that you are in the
presence of “one big happy family”, there
was still an element of competition as
suppliers competed for the best booth 

of the show. This year, the honour was
taken out by the team from Castrol.

In the evening, the event moved to the
premium Melbourne venue, The Crown
Palladium, for the Gala Dinner, and with

specialEvent
CAPRICORN TRADE SHOW – MELBOURNE

Joe McFadries was invited to attend the Capricorn
trade show and gala dinner held in Melbourne on 11th

November and found the level of passion and optimism
both inspiring and infectious.
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1,000 members and guests in the room, 
it was truly a sight to behold. Whilst the
focus of the evening was fun and
entertainment, there were a couple of
short formal presentations that outlined 
a very impressive year indeed.
Mark Cooper, Victoria & Tasmania
Director, presented both the Capricorn
Group results for the year-ended June
2017 and the regional highlights:
• Group turnover $1.6 billion from 18,257

members – up 9.5%
• Dividend, 11 cents per share, fully

franked (15.7% gross dividend yield)
• Vic/Tas Purchases Growth, $386 million

– up 9.1%
• Total member value “return-on-

investment” – 25.1% 
• Four new suppliers were welcomed into

the Million Dollar Club with sales to
Capricorn members exceeding $1 million
for the first time in 2017. These were: DJ
Motors, Central Motor Wreckers, Tritech
Lubricants, and ACM Parts 
CEO Greg Wall then took to the stage

and shared that 656 new members joined
the Capricorn family, together with 29 new
preferred suppliers. He then went on to
talk about some of the Group highlights.
Capricorn Risk grew 16%, Capricorn Finance
provided $21m in loans and members
booked $5.9m in trips through Capricorn
Travel in the 2017 financial year. Greg also
acknowledged that Capricorn celebrated 20
years in NZ and had a satisfaction level in the
92nd percentile from their Preferred Supplier
Survey. He concluded by reinforcing the
importance of the Capricorn service data and
the free vehicle videos that further support the
members to ensure they provided the highest
level of service to their customers. He
thanked the Capricorn team, the members
and the preferred suppliers for another
outstanding year of results and growth.

Following Greg’s presentation, Greg,
David Fraser, CEO Automotive, and I were
chatting, and a woman approached Greg,
gave him a hug and said that he was 
a wonderful man – then simply returned 
to her table. That small gesture spoke
volumes about the culture in Capricorn. 

With the formalities completed well
within the promised eight minutes,
accomplished stand-up comedian and
raconteur, Belfast-born Paul Martell, took
to the stage and had the audience in
stitches with a combination of one-liners,
stories from his own past and
impersonations of a wide variety of
famous celebrities. Paul’s ability to
replicate the accents and mannerisms
was just brilliant! Then the party really got
going as the band fired up and members
and guests really hit the dancefloor and let

their hair down.
This was my first opportunity to attend

the Capricorn trade show and gala event
and the occasion was nothing short of
spectacular. The financial returns to
members are tremendous, the
expectation of further success is well-
founded and the level of commitment to
the group is unwavering. 

For the last word, I will return to Mark
Cooper when he addressed the members
in the room and said: “You don’t just own
Capricorn – you are Capricorn.” I think
that about sums it up!  NCR


