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EURO IMAGE SMASH REPAIRS – VICTORIA

PROFILE OF THE
PROFESSIONAL SHOP
OWNER

David Newton-Ross met up with Jim Gunn from Gunn Auto Paints
in Melbourne recently to visit a long-time customer, Con Philios of
Euro Image Smash Repairs, to talk about his time in the industry.

NCR: How did you get started in this
industry?
CP: I started off as an apprentice panel
beater with Tony Rugolo who had a
prestige shop in Melbourne. When I finished
my apprenticeship in 1973 I then opened
up my own shop in West Melbourne which
only housed about three cars.

NCR: Did you always plan to have your
own business?
CP: Yes, I was ambitious. I then opened
up a big shop which made my father
unhappy as he could not see how I would
fill it! It was only a 10-car shop at that time.

NCR: Was your father in the business?
CP: No, but he used to come and help
me in the evenings. In 1980 I sold up and
went overseas for some time. I arrived
back in Australia broke and had my
brother come to pick me up from the
airport. I was looking in The Age and saw
a shop for sale in Elwood. I asked my
brother to take me there and we spoke to
the owners, who were Greek, and they
were ready to pull down the shutters on
the business. They wanted $35,000 for
the business which I did not have. I asked
for six months to pay for the business and
they rejected the offer. They called me
back a few days later and agreed to let me
have the business. The shop is still going
today in Melbourne and it is run by my
sons, James and Chris, who came into
the business with me and my daughters
were also involved in that business. It is
called Montague Body Repairs and
specialises in doing prestige repairs.

I left the business to my sons and came
up here and opened up this shop in an
old rundown factory.

NCR: When you opened up this shop
where did your business come from?
CP: Mainly from friends, referral and
reputation. When I first opened there was
only me and one other person.

NCR: Do you have any family in this
business?
CP: I have my stepson, Billy, working
here. He is a mechanic by trade and has

been here for around eight or nine years
and is now running the place for me. He
really loves cars!

NCR: Is that why you wanted to get into
this business – a love of cars?
CP: When I came out to Australia I was
11 years of age. I went to State School
and used to pump petrol at a local service
station so I was always around cars. Tony
Rugolo was a customer at the servo and I
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asked him if he would give me an
apprenticeship and he did.

NCR: No regrets about joining the
industry?
CP: Yes. I should have been a plumber! 

NCR: How many people do you employ
here now?
CP: We have around 55 on the team.

NCR: What you have here now basically is
a one-stop shop for the customer.
CP: Yes, we really do everything here that
is related to our business, as you can see.
We have been doing that for many years
now. It is far better if you can control your
own destiny and it has worked well for us.

I am always checking the work to
ensure that our quality is maintained and
there are many other quality control
checks in place before the car is collected
by the customer. 
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NCR: Where does your work come 
from now?
CP: Obviously a lot of it is insurer-driven,
but we are currently diversifying in our
business to reduce our reliance on any
one major supplier; in the meantime we
remain very busy.

NCR: You are staying up with modern
technology and equipment?
CP: Yes, you have to these days, especially
with the pace of change in the new vehicles
that are now coming into the market. 

NCR: Do you see your future as still being
involved in the industry?
CP: Yes, it certainly is. I have just spent
some time overseas but I was pleased to
be back in the business. What else am 
I going to do after so long in the industry?
I enjoy what I do and could not think of
anything worse than sitting around doing
nothing all day. I don’t have any hobbies,
so this is my hobby.

I thrive on stress and this industry
provides that!  
Editor: Jim Gunn had been asking me
for some time to visit Euro Image and I
was not disappointed! The presentation
of the facility is first class and the shop
is equipped with the latest equipment.
And, as mentioned above, it is a one
stop shop, which is a really smart way
of doing business and staying in
business. Con has been in the business
for a long time and still has the passion
to continue to do so, and this does
come across when you talk to him. 
We wish him well in the future.
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